
Photocard Application 

 

 
Please complete the form and send to the address below, along with a recent, 
passport-type photograph. 

Trainline Season Department 
PO Box 23971 
Edinburgh 
EH3 5DA 

For the photo: 
• The image should be a good clear likeness of you. 
• The image should be a passport sized image. Approx. 35mm x 45mm 
• Your head and shoulders should be in close-up, with your face clearly 
visible and filling approximately 70% of the photo (in the same way it would for 
a passport or driving licence) 
• The background must be neutral or plain 
• The photo needs to be in focus and sharp 

 
Please note: We can only issue Photocards to customers aged 16 and over. 
Applications for under-16s will not be processed. 


